
Introduction 

Pandu College, located in Guwahati, is a premier educational institution in Assam, 

situated on the banks of the Brahmaputra River, near the renowned Pandu Ghat. Since its 

establishment on September 5, 1962, the college has been dedicated to educating students from 

the region.  

At the degree level, the college offers education in 35 programs across the Arts, 

Science, and Commerce streams, in addition to vocational training in Biotechnology and 

Computer Applications. To enhance the quality of education, the college employs a feedback 

system that plays a crucial role in the teaching and learning process. The Internal Quality 

Assurance Cell (IQAC) gathers feedback on the curriculum and the academic environment 

from various stakeholders, including students, teachers, alumni, parents and non- teaching 

stuff, each academic session. After analyzing the collected feedback, the IQAC takes necessary 

actions to improve the quality of education and the college infrastructure. 

Feedback Mechanism 

The feedback is collected by following the steps mentioned below: 

1. Collection of feedback through both online mode (Google Form) and Offline mode 

2. Analysis of Feedback and mark the points that need to be improved 

3. Discussion of feedback in the meeting for improvement of weak points 

4. Action taken for implementation of suggestions 

 

Table: Summary of Feedback received during the session 2023-24 

 

Sl 
no 

Stakeholders Total number of received 
feedback 

1 Students 512 

2 Teachers 69 

3 Alumni 139 

4 Parents 460 

5 Non-Teaching Stuff 53 
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1.  Regularity and Punctuality of the teacher in the classes 

 

 

 

 

 

2. Coverage of the courses by the teacher 

 

 

 

 

3. The teacher provides career oriented guidance 
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4. The teacher is able to communicate the ideas and concepts of the syllabus 

effectively with the students 

 

 
 

 

5. Discussion of questions and answers by the teachers 

 

 
6. Reference books mentioned in the class by the teacher 
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7. Teachers ability to generate students interest in the subject taught 

 

 
 

8. The teacher is open and helpful in addressing the queries of the students 

 

 
9. The teacher informs the students about their expected competencies, course 

outcomes and programme outcomes? 
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10. The teachers involvement in students centric extra-curricullar activities 

 

 
 

Teachers often aim to inspire, encourage and motivate their students to learn, 

grow and progress in both their academic and personal lives. It's common for 

professionals in this role to comment on students' performance and offer advice 

whenever possible in the classroom to help them learn and succeed in life. In this 

context each year IQAC of Pandu College take initiative to conduct a feedback analysis 

to justify the success of the dedications of the college teachers from students view point. 

In the session 2023-24, 111 respondents actively participated in this process. This 

analysis comprises ten parameters where students have to provide score from 1 to 10.  

From the above graphical presentations, it can be seen that in all the parameters majority 

of the students had given 10 score to the Pandu College teachers performance. 
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Feedback Analysis 

From Students on Curriculum 

 

 

 

 

 



 

 

 



 

 

 



 

Feedback is corrective information or statements of opinion about an action, event or 

process to the original. It plays an important role by improving academic and work culture of 

an institution. A properly planned as well as chalked out feedback system may helps in 

improvement of services provided by the institution depends upon the level of satisfaction of 

its all stakeholders. In this context every year IQAC of Pandu College conduct feedback 

analysis by distributing feedback forms among the students to observe students view point on 

the curriculum. In the session 2023-24 also this analysis was executed and 512 responses from 

the students has been received. The summery of this feedback analysis is listed below: 

 Nearly 78% of the respondents are satisfied with the accessibility of books prescribed 

in the syllabus. 

 About 86% of the respondents are in favor of the teachers’ dedications in completing 

the syllabus. 

 Nearly 68% of the respondents are satisfied with the ICT facilities adopted by teachers. 

Different suggestions are also given by the respondents to improve the curriculum those are 

summarized below: 

 More practical skills should be incorporate in the curriculum to develop creativity, 

innovative ideas, communication skills. 

 More reference books and materials should be available in the college library. 

 Team management and industry requirements courses to be incorporate. 

 More workshops on extra -curricular activities should be organized. 

 More internship and placement support are needed. 
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Teachers’ feedback is very important for quality improvement of the curriculum 

and the quality of the students of an institution. Hence, teacher’s feedback is received 

every year and evaluated by IQAC of Pandu College. In this context the analysis was 

conducted on ten parameters for the period 2023-24. In this process 69 responses had 

been received. This analysis can be summarised as, 

  

 Nearly 80% of the respondents are satisfied with syllabus of their respective courses 

but they also want freedom to modify or suggest new topics in the syllabus.  

 Nearly 88% of the respondents agreed that syllabus is covered on time. 

 Nearly 95% of the respondents feel that the administration is teacher friendly. 

 

Respondents also have provided suggestions from various perspectives to modify and 

upgrade the curriculum. These valuable suggestions are summarised below: 

 

 The ICT usage should be enhanced to make teaching more effective. 

 The college library should be upgraded. There should be availability of more 

books and journals in the library. 
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Feedback Analysis 

From Teachers on College Infrastructure 

 

 

 

As a measure of quality enhancement initiative, IQAC of Pandu College, makes it a practice to 

receive feedback from teachers on college infrastructure in order to augment the pace of reform 

and development towards better academic activity leading to qualitative improvement of all 

the aspects. This feedback is taken on eight parameters. These parameters are assessed on a 

five- point scale where they have to mark as strongly agree; agree, neutral, disagree and 

strongly disagree. In this process 67 responses are received. 

With reference to infrastructure in the college, the teachers have given their opinions in the 

following way. 

Nearly 40% of the teachers agreed that class rooms and furniture are adequate and are properly 

maintained. Nearly 35% of the faculty thinks that labs are adequately equipped. 60% of the 

respondents thinks that the toilets are sufficient and well maintained for faculty and students. 

Majority agree that safe drinking water facility is available at the college. Above 50% of the 

respondents are not satisfied with the canteen facility of the college. 

In the analysis suggestions are also received from the respondents, those are summarized 

below: 

 

 The need for better classroom lighting  

 The need for bigger classrooms with facility of ICT tools.  

 The need for more computers in the laboratories 

 The need to improve the lab infrastructure 

 Canteen facility should be improved.  
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Pandu College values the feedback of alumni on the curriculum. The basic objective of 

this feedback is to evaluate and analyse the relevance of syllabi, course structure and the career 

orientation of the curriculum. It also tries to examine the various facilities provided by the 

institution and the impact of the overall campus environment on their lives. A well-structured 

questionnaire has been used to collect the feedback. The feedback has been taken from different 

students across different departments. 

The views and opinions of 139 alumni about the syllabus and various facilities have 

been analysed on a five-point likert scale. This analysis can be summarised as 

 Nearly 88% of respondent alumni find the course curriculum excellent and 

admit that it helped them to learn new skills. 

 Nearly 80% of alumni agreed the relevance of course content to the recent trend 

and development and the other 17% percent of alumni are neutral in this context. 

 Nearly 90% of the respondents feel that the teachers were supportive in 

completing the syllabus and overall development of the students. 

 Nearly 64% of the respondents are satisfied with the laboratory and equipment 

adequateness for practical exposure whereas 27% of them are neutral in this 

context. 

Suggestions from the alumni for curriculum improvement are  

 Syllabus should be designed to enable students to start their own start-ups. 

 There should be more practical subjects and courses. 

 Placements should be improved. 
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In any academic institute, there is a mission to provide guidance, identify talents, 

enhance and encourage potential of the students to follow their dreams and to help them 

to become successful professionals. So, in this journey collecting parents feedback is an 

essential part that serves as the evidence to indicate the extent of success of the mission 
that is fulfilled by the institute. 

In this feedback analysis for the session 2023-24, 460 responses are received from 
the parents of the students. The summery of this analysis is given below. 

 Nearly 83% of the respondents are satisfied with the college 

infrastructure. 

 Nearly 81% of the respondents are satisfied with the learning experience 

of their child at the college. 

 About 16% of the respondents are not satisfied with the sports facilities 

provided by the college. 

 Nearly 80% of the respondents are satisfied with the mentors that the 

college provides. 

Different suggestions are also given by the respondents, those are summarized below: 



o There should be more placement and internship opportunities for the students. 

o More resources to be provided in college library. 

o Improvement is needed in the sports facilities. 
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Feedback Analysis 

From Non- Teaching Stuff  

 

 

The non-teaching stuffs of an academic institute play a significant role in the official 

functioning of the college. So, their satisfaction over the work environment of the college is 

very essential. Hence the needs of the employees are taken seriously by the authority of Pandu 

College and a feedback analysis consisting ten parameters is put forward to justify the college 

working environment from their view point. This analysis for the period 2023-24 is 

summarized below, 

 In this analysis 53 responses are received. 

 Majority of the respondents admit that the administrative system of the college 

has improved during the current year. 

 97% of the respondents feel that the training programs and ICT workshops 

organized by the college are helpful. 

 Majority of the respondents agreed that the salary and other benefits released on 

time. 

Some helpful recommendations are also provided by the non-teaching stuffs and those are 

summarized below: 

 Woking hour should be properly maintained and utilized by all the stuffs so that the 

output will be of more prominent quality. 

 The duties should be spread evenly among the stuffs.  
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