
 

 

REPORT OF STUDENT’S SATISFACTION SURVEY FOR THE YEAR 2023-24 

 

Student satisfaction plays a vital role in refining the learning process and ensuring a more 

effective and engaging educational experience. Pandu College has consistently been dedicated 

to enhance the academic development of students by continually refining and optimizing the 

teaching and learning processes. The college conducted a comprehensive student satisfaction 

survey in addition to the regular student feedback process for the academic session 2023-24. 

This survey report offers an overview of students’ perceptions regarding teaching quality, 

campus facilities, support services, and their overall satisfaction with the academic experience. 

The goal of gathering these responses is to identify the strengths and areas for improvement, 

aiming to create a more supportive and enriching environment for all students. Through these 

continuous efforts, the college aims to foster a student-focused learning environment that aligns 

with their needs and expectations. 

METHODOLOGY 

The student satisfaction survey for the session 2023-24 was administered in online mode via 

Google Forms, comprising of 10 multiple-choice questions and one open-ended question 

designed to capture the experience of the students and suggestions for enhancing teaching 

methods, learning strategies or any other aspects related to the college. A total of 627 students 

has been participated in the survey. 

 

ANALYSIS OF THE STUDENTS’ SATISFACTION SURVEY QUESTIONNAIRE 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



FINDINGS 

1. About 30% of the students expressed that the teachers in the institution are excellent while 

nearly 33% rated them as very good. 

2. When asked about the discussion of their performance in sessional exams and assignments, 

34% of the students reported that it is discussed every time while nearly 38 % of them said 

it is discussed usually. 

3. About 24% of the students reported that the institution takes an active interest in promoting 

study tours, field visits, excursions, internship programs while nearly 12% expressed that 

it happens rarely. 

4. In response to how the teaching and mentoring process in the institution supports students, 

24% of respondents felt it helps moderately and majority of them (50%) stated that it helps 

very well. 

5. About 46% of the students agree with the statement that the institution offers numerous 

opportunities for the students to enhance their cognitive and emotional growth through co-

curricular activities. 

6. Regarding whether the teachers identify and encourage students’ strengths, about 28% of 

the students felt it happens reasonably and 44% of them expressed that it happens fully. 

7. About 33% of the students rated “usually” while 34% rated “every time” when asked 

whether their teachers are able to identify their weakness and helps to overcome them. 

8. Regarding the use of student-centric methods such as experiential learning, participative 

learning, and problem-solving methodologies to enhance the learning experience, nearly 

47% of the students felt they were applied to a great extent. 

9. About 35% of the students expressed that moderate efforts are made by the institute to 

inculcate soft skills and employability skills. 

10.  Out of the total responses, nearly 80% of the students agreed that the overall quality of the 

teaching-learning process at the institute is very good. 

 

Some of the suggestions made by the students to improve the overall teaching-learning 

experience in our institute. 

• The Teaching-learning experience is very admirable. 

• Digital equipment should be more utilized. 

• Courses can be more research-oriented. 

• Integrate industry experts in order to provide practical insights. 

• Utilize high-quality graphics, interactive visuals and multimedia content to enhance 

student engagement. 

• The girls’ restroom could be significantly improved. 

• The canteen space could be improved with updated facilities. 


